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OXYGEN O
2
 SMART COLORING SYSTEM

QUESTION ANSWER

Why is it called a smart
coloring system?

The Coloring System is Smart, because:

1) Gentle and safe coloring has become possible by the patented Italian development 

of Nano Pigments Technology (NPT), BrowXenna®. Nano color molecules (NPT) are 

15 times smaller than conventional color molecules and require virtually no cuticle 

opening during dyeing. It is now possible to achieve permanent coloring without 

damaging the hair, and maintain the shine of healthy looking hair. 

2) In addition, the composition is enriched with moisturizing components.

3) 1000 color combinations are possible.

4) Radically controlled color: The Clear Shade Diluter controls the brightness scale on 

the hair and the dye density on the skin (ON/Off skin tint technology means «with/

without dyeing the skin»).



QUESTION ANSWER

Can I use the dye without 
the Cream-Activator?

No, the dye works only in a mixture with 

an activator (oxide).

How long does it stay 
on the skin and hair?

About 5 days on the skin and up to 

4 weeks on the hairs!

What’s the exposure time? 5–12 minutes.
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QUESTION ANSWER

Is the dye aimed at dyeing 
the skin or more at hairs?

We have created a product for gentle 

and safe durable dyeing with the ability 

to control color. It has a tattoo effect, but 

it lasts up to 5-7 days on the skin and 

6 weeks by hair.

Does the dye cover the gray 
hairs?

Yes, it does.

Does the dye create 
a graphic contour?

Yes, you can create a graphic contour 

with the dye if you wish.
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QUESTION ANSWER

What component is replacing 
ammonia?

Ethanolamine.

How much urzol is in 
the dye? (PPD)

Do not confuse Urzol with the high-

quality, ultrapure p-phenylindyamine that 

we use in our dyes. Percentage content 

in the paint:

Graphite 3.11—0.13-0.23%

Brown 5.67—1.3-1.5%

Warm walnut 6.42—less than 2%

Black 2.07—less than 2%
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QUESTION ANSWER

Is the dye hypoallergenic? It is necessary to make a test 

before using any dye. There are no 

hypoallergenic dyes, and our dye 

contains a rich complex of natural caring 

components, the reaction to which may 

arise depending on the sensitivity of the 

client to these components.

Can pregnant women use 
the dye?

It is necessary to perform a test 24-48 

hours before the procedure to make sure 

that there is no reaction to the dye.
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OTÁZKA ODPOVĚĎ

Jaká látka nahradila 
amoniak? 

Kolik PPD barva obsahuje? 

Ethanolamime.

Graphite 3.11—0.13-0.23%
Brown 5.67—1.3-1.5%
Warm walnut 6.42—méně než 2%
Black 2.07—méně než 2%



QUESTION ANSWER

How can I use it? Watch the instruction video on 

YouTube channel of BrowXenna® Russia 

or BrowXenna® Official (the instruction 

is available from the date of sales 

start—January 10).

What is the best way to stir 
the dye?

It’s better to use a mixer, but the dye mixes 

perfectly with a brush as well.  

Is it possible to scrub the 
skin before the procedure?

Yes, you can, but gently, without damaging 

the skin.

Which brush is better to use 
for applying the dye?

You could use Lena Levi #5, BrowXenna® #2 

with dense lint, sharp bevel. For the tail, 

a thin LenaLevi #7, #11 or any other brush 

convenient for you. The important thing 

is that it can create a clear contour.
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QUESTION ANSWER

How many layers can you 
apply?

The dye must not be applied in layers, 

it is a creamy consistency that does not 

dry out, so apply only one plentiful layer.

Does the degree 
of coloration depend on 
the thickness of the applied 
layer?

For perfect coloration, it is necessary to 

apply the dye evenly to the eyebrows. It is 

obligatory that there are no gaps – the 

thickness of the layer is about 1 to 3 mm.

In a thin layer or can you 
apply it in a thicker one?

The main thing is to apply the dye 

evenly. 
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QUESTION ANSWER

Need to be applied to the 
skin quickly or have time 
after stirring?

Moderately. But don’t keep the formula 

longer than 10-12 minutes after stirring. 

The fact is that at this time there is 

a neutralizing reaction and the color may 

not be as declared by the manufacturer.

Can I wash the dye off with 
water?

Yes, Oxygen O
2
 should be washed with 

water—warm or at room temperature.
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QUESTION ANSWER

I removed the dye in 
3 (or any other time not 
according to the instructions) 
minutes — the color is too 
warm/cold /light.

It is necessary to follow the instructions 

so that the color will turn out as declared 

by the manufacturer.

What happens if you keep 
the dye on your eyebrows 
for too long?

The color may turn out to be too bright. 

To get the declared tone, keep the 

dye on your eyebrows no longer than 

12 minutes.
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QUESTION ANSWER

How often can I color my 
eyebrows with the dye?

You can dye your eyebrows no more than 

once every 2 weeks. As a rule, eyebrows 

are dyed once in 2-3 weeks.

Is there a palette of these 
shades?

Leave your contacts and we will send you 

the palette as soon as it is available. 

But we have a presentation that we’re 

ready to send out now. 
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OTÁZKA ODPOVĚĎ

Musím  barvu hned po 
rozmíchání nanést nebo 
mám chvíli počkat? 

Mohu barvu smýt vodou?

Nenechávejte namíchanou barvu stát více jak 
10 minut. Pak už by nemusela fungovat tak, jak má. 

Ano, barvu smyjte teplou vodou.  



QUESTION ANSWER

Is your dye suitable for home 
use?

Dyeing at home is possible, but it’s 

important to remember that products are 

designed for professionals and therefore 

require skills in eyebrow and dye palette.

Is it suitable for eyelashes 
dyeing?

Yes, it is.

How do I remove the dye 
from my eyelashes?

Use warm, clean water.
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QUESTION ANSWER

Shelf life of the dye? 3 years.

Shelf life of an opened dye? 6 months.
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QUESTION ANSWER

Will there be training / 
workshops about the dye?

Yes, already in January 2020.

Where can we get training? From January 2020, training is available 

from BrowXenna® Certified Trainers 

around the world.



QUESTION ANSWER

Is Clear Shade Diluter 
a colorless paint?

Diluter is a depigmented cream that controls 

the color saturation of the dye. It dilutes the 

brightness of the tone without changing the 

color temperature.

Why does the Diluter refer 
to dyes?

Because the Cream-diluter is inherently 

a colorless paint.

Can you use the Diluter 
with the dye from another 
company?

No, no manufacturer can guarantee the 

result when mixing different brands of 

products.

Is it possible to mix the dye 
with another oxide?

No, you can’t mix the dye with other brands’ 

oxides. 
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QUESTION ANSWER

In what minimum or maximum 
volume (in ratio to the dye) 
is the diluter added?

You can add 5%, or you can add 200% 

of the Cream-diluter, depending on the 

result you want to achieve.
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QUESTION ANSWER

Is Cream-Activator O
2
 suitable 

for lamination?

Yes, the OXYGEN O
2
 Smart Coloring System 

uses 2.7% Cream-Activator for the eyebrow 

lamination procedure. To avoid darkening the 

hair, a depigmented cream-diluter is added.

How to avoid darkening the 
hairs when dyeing eyebrows 
after lamination or long-term 
styling?

It’s simple, add about 50 percent of the 

Diluter to the selected shade. Remember 

that any dye becomes brighter after the 

eyebrow lamination procedure.
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QUESTION ANSWER

Why 2.7%? OXYGEN O
2
 chemists have selected 

the optimal percentage of oxide, which 

guarantees a stable coloration of eyebrows 

and eyelashes. All this is also possible thanks 

to the NPT technology (color nanomolecules 

in the dye), for the activation of which a high 

percentage of oxide is not required.

Do not use oxide above 1.8% 
after lamination! It is harmful!

Perhaps other brands have it that way. We use 

the developments of the best technologists 

in the world, thoroughly test them and 

guarantee a gentle coloring with OXYGEN O
2

smart coloring system on oxide 2.7%.

OXYGEN O
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Lorem ipsum
Lorem ipsum



QUESTION ANSWER

Is there 1.8% oxide in the 
OXYGEN O

2
 line?

No, we found out that at such a small 

percentage,  too shallow hair tinting occurs 

and the dye is quickly washed away from 

the damaged hair structure. The 2.7% oxide 

of Oxygen O
2
 Smart Coloring System is ideal 

for durable tinting and «sealing» the cuticle.
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QUESTION ANSWER

But other brands use 1.8% 
oxide.

Yes, they do. But practice shows that at 

such a small percentage, too shallow hair 

tinting occurs and the dye is quickly washed 

away from the damaged hair structure. 

It is important to remember that any 

laminating compounds damage the hair 

cuticle and slightly wash out the natural 

colour, respectively, after the lamination 

procedure the hairs should be filled with 

color and «sealed» the cuticle. The 2.7% 

oxide of Oxygen O
2
 Smart Coloring System 

is suitable for this purpose.



OXYGEN O
2 
FIXTONE FLUID–TONE STABILIZER

QUESTION ANSWER

If you do not use a color fixer, 
what happens?

It is known that after the removal of any dye 

from the eyebrows, the process of dyeing 

continues for some time and the eyebrows 

may darken slightly. The Fixtone is necessary 

to stop the oxidation reaction after removing 

the dye from the eyebrows.

So if you add the Diluter to the 
Brown shade, can you get it to 
light brown without changing 
the temperature of the shade?

Yes, that’s right.




